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PHYSICIAN RELATIONS & CLINICAL QUALITY MANAGER POSITION DESCRIPTION
Position Title: Physician Relations & Clinical Quality Manager





Location: Madrid Office
Status: Part - Time

Reports to: Director of Clinical Operations



The Company
Best Doctors was founded in 1989 in the US by two Harvard Medical School physicians with the vision of making the best medical expertise available around the world. To deliver on that vision, Best Doctors developed an in depth case review process known as an InterConsultation and the proprietary Best Doctors database to identify the most respected doctors in each medical specialty. 

Best Doctors harnesses the world-class expertise of these physicians to provide expert medical consultation services to patients and their treating physicians. Through thousands of global cases over the last two decades, the service provided by Best Doctors has resulted in a change in diagnosis in more than 20% of cases, and a change in treatment in more than 60% of cases. 

Best Doctors currently serves hundreds of employers, insurers and health plans, touching more than 30 million people in 30 countries worldwide. The European headquarters are based in Madrid, with offices and remote colleagues in UK, Ireland, Portugal, The Netherlands, Australia and New Zealand. 

Physician Relations & Clinical Quality Manager– Dual Role: 
Under the supervision of the Director of Clinical Operations, the primary role of the Physician Relations Manager is to develop and maintain strong relationships with our current external physicians (Medical Doctor Coordinators – MDCs & Health Information Advisors – HIAs) by building loyalty, driving physician engagement, and strengthening the work relationship.
Secondarily, the Physician Relations Manager will also have an internal responsibility towards the Clinical team of nurses/doctors to provide medical guidance in cases as required as well as encouraging continued clinical education amongst the staff.
Principle accountabilities (towards external physicians):
· Aid in physician recruitment by establishing ties with key medical bodies in the countries we operate to explain our purpose and engage interested physicians for our existing external roles. 

· Create a team feel amongst our external physicians – encourage participation in webinars, participate in creation of a physician enterprise and collaborate in selection of contents for online platform
· Maintain external physicians informed about process changes, company information, and new guidelines.

· Ensure clear communications with external physicians
· Develop and utilize service metrics to drive performance and clinical quality 
· Work collaboratively with the Boston Team to develop clear guidelines and effective QA/QC protocols for our clinical services.
-Work collaboratively to implement audit system of Clinical Summaries/Best Doctor Response Summaries coming out of EMEAA
-Provide detailed and constructive feedback on MDC work 

-Develop & implement an audit system for Doctor on Line service

Principle accountabilities (towards internal clinical team):

· Guide the collection of pertinent medical records when asked by the clinical team to do so. 
· Participates in complex response discussions when required and/or coordinates MDC staff to assist in delivery of complex responses.
· Provide medical guidance in the development of the clinical components of the company’s products and services.

· Work collaboratively with staff to ensure superior clinical quality for all BD Europe/Australasia members.

Desired Qualifications:

· M.D. degree is required. 
· 5+ years of experience in direct patient care – required
· Demonstrated success implementing utilization and quality improvement strategies /techniques
· Ability to work in a fast paced environment with changing priorities
Languages Required:

· Native or Bilingual level of English

· Spanish and/or Dutch are highly valued.

Candidates who are interested should submit their CV via email to: medrecruitment@bestdoctors.com along with a brief cover letter detailing why you would be a good fit for the role.  
Regretfully, any CVs not submitted to the medrecruitment email or missing a cover letter will be discarded.

[image: image1.png]